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Instruction Sheet I g
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Follow these instructions to update Subject: Intuition Update Files Instructions
software, menus or settings on Models affected: Intuition FQIG30, MIG30, FQIE30
Intuition Fryers. and MIE14 Fryers

10/14/2025

1. Use a blank USB drive.
2. Right click and click New and then click Folder

Mew > Folder
3. Name the folder welbilt and press enter.
> ThisPC » USBDISK (H:) » welbilt r
4. Double click on the welbilt folder to open the folder.
5. Right click inside the welbilt folder and click New and then click Folder

Mew / e Folder /

6. Name the folder package and press enter.

v » This PC » USB DISK (H:) » welbilt /

s

Marne
package /
7. Double click on the package folder to open the folder.
8. Drag the update file into the package folder. The file should ALWAYS be .tar format.
w P » This PC » USB DISK (H:) » welbilt » package
Marne - Date modified Type Size
M_w|fr}fmaster—update—FQI—HCB—[ﬂ.33.25.DD.tar 0/5/2025 11:57 AM TAR File / 320 KB
9. Right click on the USB drive with the files and click on eject the drive.
LISE DISK (H:)
My .56 GB free of 1.87 GB Eject/ |

10. Press the i Information button.

11. Press the Software tab. Push and Hold for 3 Seconds

12. Take a photo of the software versions before proceeding.

13. Press the Configuration tab. ®

14. Take a photo of the Menus and Settings versions before
proceeding Figure 1

15. Ensure the controllers are turned OFF (see Figure 1).
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17.
18.
19.
20.
21.
22.

16. After several seconds a drop-down arrow should appear in the upper right
corner (see Figure 2). 9

Press the drop-down arrow button (see Figure 2).

Press the X button to exit. Figure 2
Follow the instructions to update fryer.

Press the Service button.

Press the Update Software button.

Enter passcode 3000 for Non-McDonald's or 1650 for McDonald's.

23. The fryer should begin updating files. If a software update error occurs, press the check and

24.
25.

26.
27.
28.
29.

continue.

Once it's finished it should reboot.

After it reboots, remove the USB and hard power cycle the entire fryer battery for at least 60
seconds or longer using the master power reset switch.

Press the i Information button.

Press the Software tab.

Ensure the software is updated.

When updating settings or menus, press the Configuration tab and ensure the menus or
settings have updated.
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